Compatibility Matrix for Server Applications
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1 Although the AC software can be run in virtualised environments, Alveo is not yet able to provide technical support for performance
related problemsin a virtualised environment. If you do choose to run in a VM, please ensure that you choose a VM with sufficient 10 throughput.
2 For the x86_64 and Sun SPARC 64 processors some utilities still require 32-bit C libraries. These utilities are not the core processes.
3 Limited support - only high priority production issues
4 Expected to be supported as of Q4 2020
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1 UTF-8 is only supported in combination with Oracle and not with Sybase and MS SQL.
2 Requires Prime (AC Server) 7.4.9 or higher. Also, additional Asset Control license is required.
3 MS SQL is only supported for RHEL and SUSE and not for Solaris.
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1 Some Server side applications are delivered with a module in the Desktop to retrieve data or configure the application.

2 As of Prime (AC Server) 7.3, Audit Trail is embedded in Prime. If required, the Audit Trail component can still be run on Prime 7.
3 Requires Prime (AC Server) 6.3.27 or higher

4 Limited support - only high priority production issues

5 Requires Connect 2.6.7 or higher
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Compatibility Matrix for Client Applications and Services
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1 Formula Engine Debugger requires MS C++ redistributable 2015

2 Audit Trail information from Prima (AC Server) 7.3 is not shown in the Admin Desktop 2.9. To view this information Desktop 3 is required.
3 Supported as of Desktop 2.9.7 and 3.9.19

4 Supported as of COM 1.6.6

5 Requires Desktop 3.9.11 or higher
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1 Micro Services are delivered as Docker image files. Note that Docker is not supported on Solaris Operating Systems.
2 Requires Process Monitoring support for interfaces and Connect. Please check dependencies for these components.
3 A web browser is platform independent so it runs on all MS Windows versions

4 Any stable release of Google Chrome is supported
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1 Support for OpenJDK is expected July 2020. Other JVMs such as IBM are not supported.

2 Requires at minimum Prima (AC Server) 7.4.4 and Alpha (ACX) 1.1.8

3 Prime (AC Server) 6.4 has specifically been released to support Alpha (ACX) on Prime (AC Server) 6-series
4 Alpha (ACX) 1.1.5 or higher requires Publisher/Exporter 1.0.20 or higher
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Compatibility Matrix for Data Applications
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IDC APEX 1.0 GA Yy 14 Y | 46|21+ ¥ Yy * Yy Yy 3
IDC IDS (FTID FTS) 21 GA 4 v v |33 v Yy v Yy * 3
IDC (FTID) Fundrun 1.2 GA 4 4 Y |33 * 4 v 4 X *
IDC (FTID) IDSI_320 1.0 GA 4 v v |33 * 4 v Yy * 3
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1 Also available with Multi Source Support (MSS).
2 Interfaces that are compatible with the Business Domain Model Service are available on request. Official releases will follow soon.
3 Requires AC Server 7.3.10 or higher.
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Compatibility Matrix for Data Applications
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1 Interfaces that are compatible with the Business Domain Model Service are available on request. Official releases will follow soon.
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Note that the availability of a Realtime Gateway is depending on the availability of the AC Server package for a given Operating System
and Architecture. More information can be found in the compatibility table 'AC Plus Server'.
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